
How to book:
All journey requests must be made at least 1 hour 
before you wish to travel, subject to the Travel 
Centre opening hours. You may book up to 7 days 
in advance and the more notice you can give and 
the more flexible your timings, the more likely your 
journey can be accepted. To book:

1) Call our Travel Centre on: 

01372 20 45 40
Lines open 08:30 to 16:30 Mondays to Fridays.

2) Tell the Travel Centre:
 � Your name
 � Your address
 � Pick up point (if different from address)
 � Your desired destination & purpose of trip
 � Desired arrival time
 � When you want to return (if applicable)
 � Any accessibility requirements
 � Your phone number

3) The Travel Centre will check what other public 
transport services are available and give details of 
any such services

4) If no other services are available, they will do 
their best to include your journey, taking into 
account other bookings. They will agree a mutually 
convenient boarding and alighting point with you 
and the time the bus will pick you up. 

Demand Responsive Transport 
for all in the community

Mole Valley

www.buses4u.org.uk from July 2016

“a flexible bus service keeping you on the move”

Buses run:
Mondays to Fridays  09:00 to 15:00
(schooldays)         
Mondays to Fridays  08:30 to 16:30
(school holidays)
Saturdays   14:00 to 17:30
Sundays & Public Holidays No Service

Fares
Adult fares Single
Up to 4 miles £1.50  
From 4 to 14 miles £2.50  
Over 14 miles £3.50  

Child fares
Age 5-15 half price. Under 5 free.

Concessionary bus passes are accepted.

Mole Valley Villager
The Mole Valley Villager is a group of fully accessible 
Buses 4U services operated from villages in the Mole 
Valley District Council area to the towns of Dorking, 
Redhill, Reigate, Horsham.
For details and timetables please see our separate 
leaflet or visit www.buses4u.org.uk

Mole Valley Buses 4U is operated by the 
East Surrey Rural Transport Partnership on behalf of  Mole Valley District 
Council, Reigate & Banstead Borough Council and Surrey County Council. 
The Saturday service is supported with a grant from the Big Lottery Fund.

East Surrey Rural Transport Partnership
Tandridge District Council Offices

 8 Station Road East
Oxted, Surrey RH8 0BT

Tel: 01883 732791 SMS Text: 07785 130005
E-mail: rtp@tandridge.gov.uk

www.eastsurreyrtp.org.uk
Company Reg. No. 05698314       VAT No. 885980750       Charity No. 1121750 



Welcome
Welcome to this leaflet which covers our Mole Valley 
Buses 4U service.

What is Mole Valley Buses 4U?
Buses 4U is a completely flexible type of local bus 
service that has no fixed timetable. The route and 
timings of the bus are determined by the requests 
made by would-be passengers. This type of bus 
service is known as demand responsive transport.

Areas served:
Mole Valley Buses 4U will pick you up in villages and 
rural areas of Mole Valley district as well as Bookham 
& Fetcham and Salfords & Sidlow.

The bus will take you anywhere within Mole Valley 
district, plus Horley, Redhill, Reigate and East Surrey 
& Epsom hospitals and take you home again.

For those with mobility difficulties the 
buses are fully accessible by means of a 
passenger lift or ramp.

Booking priority is given to those without access 
to other bus or rail services. To check other public 
transport availability please use this traveline:

Mole Valley (plus Salfords & Sidlow)

Original Map © Mole Valley District Council


